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INDIAN RAILWAY CATERING AND TOURISM CORPORATION LTD.
IRCTC

M/s Kanchan Restaurant and Cattcrcs,
In front of Itarsi llailway Station, Ncw Yard
lload,Itarsi (M.P.) l'in 461111
Contact-70 007 99 409,9 4256 4367 8

trl-mail-kanchancatcrs 7 86@gmail. com

Sub: Award of tcmporary liccnsc -cum- commcncemcnt of On-board Catcring Scrviccs
in train no.l22ll-12, ANVT-MFP Garibrath Exp.
Itcf: Limitcd E-fcndcr no. 2023/II{CTC/WCB/06/M3/AUGUST/06 opcncd on
30.08.2023.

With refcrence to the subject mentioned above, it has been decided to award you the
tcmporary license for provision of on-board catcring Services in above mentioned train for a
pcriod of 04 months (i.e. 01 .09.2023 to 31.12.2023) or takeover of services by new
Liccnsec/Itailways/IltcTc, whichever is earlier, purely on adhoc basis subject to the terms
and conditions enshrined in the tender document, which shall form part of the License. 'fhe
abovc award of temporary license is subjcct to the terms and conditions of tender document
and Government of India dircctive to contain COVID.

A)ln view of the above you are rcquired to submit the License fee within five (05) working
days of issue of LOA or 05 working days beforc date of commencement of opcration
whichever is latcr. Letter of acceptance is to be submitted within five (05) working days
of issuancc of LOA or as adviscd in LOA along with Security Deposit to be submitted in
corporate office as dctailed below:-

Liccnse fee
GSr@18%
Total
Security deposit

: Rs. 2, 81,900/-
:Rs. 5017421-

= Rs. 3, 32,6421- (to be paid at IRCTCAIZ)
:Rs. 33,2641- (10 % of the Quoted LF for 04

Months to bc submitted within 05 working days as
Adviscd by IRCTC(to be deposited in CO as per
bank details provided herein)

Spl. Security deposit : Rs. 55,2001- (to bc paid at IRCTC/EZ)
RDS deposit = Rs. 6,6531- (to bc paid at IRCTCAIZ)

Bank account details of IRCTC/CO is as under:-
Account Namc Indian Railway Catering & Tourism

Corporation Ltd.
Aocount Numbcr 000705002t69
Account'I'ytro Current
llank Narnc ICICI Bank
IJranch Connaught Place Delhi

IIiSC Coclc rcrc0000007

orqff,q: rrsr ild. €e$q grss, fl-rle, {Rr€rq{r qr.f, Ti ftd-rrooor, E-rrtFr : ot,t_ztillrles-r. 1,immrifiqd gE offite (ilTIS

Regd. & Corp. Office: 11th Floor, Statesman House, B-148, Barakhamba Road, New Delhi - 110001, Tel.O11-23311
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Quoted LIr plus applicable GST for 04 months as per tcrms and condition of liccnse to be
submittcd at IRCTC/ NZ. Bank account details of II{C fC/ NZ is as under:-

Aocount Namc lndian ltailway Catcring &'l'ourism Corporalion Ltd.
Acconnt Nuntbcr' 000303 r 0005433
Account'l'ypo Currcnt
Ilank Narnc III)IIC I]NNK
llranclr 209-214, KNII,ASII t}iJII,I)ING 26, KAS'I'TJI(I}A

(}I INNI)III MAI{G, NIJW I)I]I,III -I lOOOOl

IFSC Codc IlDFC0000003
**Chequcs Will not bc acccptcd

As pcr clausc 5.3 of Scopc ol Work "A spccial sccurity dcposit cquivalcnt to thc valuc of
mcals to bo supplicd lor 30 days for cach kitchcn norninatcd lbr supply oI llrcakfast/Lur-rch
/l)inncr to thc train in unbundling rnodcl shall bc paid by thc liccnscc to II{C'I'O llt./, bcforc
oontmcnccmcnt of sorviccs. Ilank account details of II{Cl'C/ liZ is as under:-

Acoount Nanrc Indian Ilailway Catcring &'l'ourism Corpolalion Ltd.

Acr:ount Numbcr 012]t020000t2t93
Aocount 1'ype Current
[]ank Namc IDtlt Ltd.
IJranch Park Slrcct , Kolkatta
IFSC Codo IllKL00000l2

**Chcqucs Will not bc acccptcd

'I'hcre is no provision for delayed payment and failure to pay as per schedule shall be treated
as 'dcfault' and action shall be taken in accordance with tender conditions.

Invoice will be issued after receipt of paymcnt along with GST number and billing address
provided for the same.

B) You are required to start the provision of catering serviccs as pcr advisc of IRCTC/|.{Z.

C)Irirst day of start of catering scrvices in the train will be treated as date of commencement

of Onboard Catering Services.

l)) You are required to submit the list of proposed pickup locations for meal (B/Ir, lunch &
dinner) along with its addresses for approval of II{CTC. 'l'he same should be submitted as

indicated in the enclosed format for acccptance lettcr.

E) If you fail to accept the ofler of award of License and fails to remit license fee, within the

stipulated time as advised by IItC'fC, Action will be taken as per terms of clause no. 3.5 of
Gcneral Conditions of license- seotion one.

F) Supply/Salc of Railnecr is to be made in the train in terms of clause no.2.1.4 (a), (b) & (c)

of Scope of Work of the tender condition on MI{P.

()) Point of Sale machines as per clause 2.3.3 of tender document has to be ensured.

H) All PAD items of brands approved in Category A and A s

bc sold in the train.

by IRC IC are only to



.r)

K)

2023/IRCTC/WCB/06/M3/AUGUST/06 31.08.2023

D II{C'[C approved, Packed branded R'fll ilems like poha, Upma, Veg meal, Combo meal

ctc. with FSSAI license and MI{P, with best before date has to be available in addition in

train in addition to cooked food.

Strict compliance of guidelines issued by Government of India, MIIA and this office for

COVID-I9, in this regard, should be followed and any violation thereof shall invoke

penalty which may cxtend upto termination of contract.

Award of license is subject to thc final outcome of WPs hled in different High Court.

L) 'l'hc torms & Condition of tcnclcr documcnt is an intcgral part of this lcttor of Award.

This issues with approval of Competent Authority.

Kindly acknowlcdge the receipt of this letter.

Managcr/Proc
For GGM/Proc.

Encl:- Tender Document

Copv:-

GGM/NZ - to provide datc of commencement as per prescnt lrain schedule.
GGNI.lllZ - for kind information and necessary action please.
GGM/MCS - for kind information and necessary action plcase.
AGM/MCS - for kind information and neccssary aotion please.
AGM/Fin - for kind information and necessary action plcase.
Ccntral Control - for kind information and necessary action please.
AGM-IT - for kind information and uploading on IRC'IC Portal.
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Format for acccptancc of award of tcmporary licensc

(To bc givcn on company/firm's letter hcad)

Group (]cncral Managcr/NZ
IITCTC /I\Z

Sub: Award of tcmporary liccnse -cum- commcncemcnt of On-board Catering Serviccs
in train no.l22ll-12, ANVT-MFI' Garibrath Exp.
llcf: Your officc lettcr no. 2023lIItCTCnilCBl06lM3lAUGUST/06 dt. 31.08.2023.

With reference to above, I/we hereby convey my/our acceptance of the terms and conditions
of thc temporary license.

Security dcposit as per clause 2.8 of General conditions of license- section one'fO BE PAII)
AT COITI'OIIATE, OFF'ICIX : -
'l'rain no. Scourity

dcposit

'l'otal Bank Details Demand draft/Bankers
chcque/ItTcSA{EFT No./Bank
(iuarantee

Lioense fee as per clause no.2.9 of Gencral conditions of licensc- scction onc TO BE I'AII)
AT NZ.

l'rain
no.

Liccnsc Foc GS'I'
@,18%

'I'o1al llank
I)olails

Demand draft/Bankers
cheque/I{1'GSAtrEF'f No.

Spcoial security Deposit as per clause no. 2.10 of Gencral conditions of license- scction one
TO BE I'AID AT ITTCTC/EZ.
'l'rair-r

Furthcr
undcr:-

clolails of t.noals (l)/F, lunch & dinncr), pick up locations lor thc abovc trains

'frain no. Scrvicc Dctails of meal
supply unit along
with address

Name of
contact person
of thc meal
supply unit

Phone no. of
contact
pGrson

t22tt
Dinncr
l]/Ir'
l)inncr

12212
lllli'
LUnCh 'fo be supplicd bv IITCTC/EZ

IRC'I'C or its authorized person or nominatcd agency is frec to inspect the above premises as

and when required.

IlWc amlare ready to commence services in the above train
Signatu rc:
M/s
Namc of authorizcd
pcrson
Datc
Placc

no. Special security
Deposit

I'o1al Bank Details I)crnand I)ra11/ll ankors

Chcquc/Il'I'GSA.,lllF'l' No.

advisc of IRCTC.

Scal of thc liccnscc
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